
1) Download the CityEV 
App from Google Play or 
App Store.  

2) Sign Up – please enter 
your credentials.  It is 
recommended you use a 
unique password. Note, 
your email address will 
be used for OTP (One 
Time Password) 
verification.

Agree to the Terms and 
click ‘Next’.

Note you can optionally 
use your Google or Apple 
credentials to sign in.



OTP verification will 
authenticate your log in.

Use the ‘Forgot Password’ 
function if you have 
forgotten your password 
or need to reset it.

If prompted, confirm your 
location preferences



You can search specific 
charge point locations by 
typing in the ID, if known.

Alternatively, locate on 
the map.

Once selected, users can 
‘Navigate’ (which will 
open your preferred 
navigation app), or simply 
‘charge here’ to continue.



Your selected charge 
point will show pricing 
information, power 
output and status.

Select ‘Next’ to enter your 
card details.

Your payment details are 
not stored in the app but 
with our payment 
provider, STRIPE.

You’ll need to enter your 
full card details on your 
first transaction.  These 
will be stored on STRIPE 
for ease of payment for 
subsequent charge 
sessions.



Once initiated, your 
charge session will 
display.

Unplug your vehicle to 
 terminate the charge 
session (if in doubt, 
unlock your vehicle and 
unplug the cable from the 
vehicle end).

Your charge session will 
end with a summary 
screen.  Select ‘Continue’ 
to receive your receipt by 
email.
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